Observation Form for Liturgy

Gathering Rites
Use this form to observe and evaluate your parish’s liturgical practice.

HOSPITALITY
	Were there greeters outside the church, at the church doors, and inside the church welcoming people as they arrived?
	

	Did assembly members greet each other in a friendly and genuine way as people gathered in and around their pews/seats?
	

	Would a visitor or newcomer feel welcomed? Would a visitor leave your Mass never having been personally greeted, welcomed, and invited to return by at least one other person?
	

	Are the locations of restrooms clearly marked so that visitors know where to find them?
	

	Is there “code language” in your bulletin, such as “RCIA” or “ICF dinner”? Can a visitor easily find the parish phone number and a name of someone to talk to if they are new to the parish? Do you have to be an insider to know where meeting rooms are?
	

	Are the parking lot, gathering areas, and church space clean and inviting?
	

	Do those in wheelchairs have easy access to all parts of the church grounds?
	

	Are worship aids or projected materials printed clearly in type that is easily read?
	

	Do all who use the microphones use them effectively so that all can hear well?
	

	Is there a “cry room” or other ways that the assembly is physically divided, separated, or ranked (e.g., reserved places for special groups)?
	


SILENCE

	Was there an ample amount of silence before the Penitential Rite and after the invitation “Let us pray” in the Opening Prayer?
	

	If there is a music rehearsal, announcements, or welcome before Mass, is there some period of silence before the Gathering Song begins?
	

	Describe the “quality” of the silence, for example, uncomfortable, deep, rushed, peaceful, etc.
	


PROCESSION

	Did the gathering procession look like a procession? Did the ministers walk with dignity? Were the cross, Book of the Gospels, and other items carried and placed with dignity? Did the ministers walk slowly or hurriedly? Did they all move gracefully?
	

	Was the assembly instructed to “greet Father” by singing the opening song? Did the procession focus on the celebrant?
	


MUSIC
	If someone rehearsed music with the assembly before Mass, did they do it respectfully and encouragingly, or did they “scold” people?
	

	Are song numbers clearly marked? Are there enough hymnals in every pew? Can visitors find books and song numbers easily?
	

	Was the opening song familiar, known and sung by all, even those in the procession? Or was it brand new? 
	

	Did the opening song accomplish the task of gathering the assembly? Were all the verses of the song sung? Or did the opening song end once the ministers arrived at their places?
	

	Overall, rate the quality of the musical performance of opening song by the cantor, choir, and assembly.
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	Did the assembly know and sing the Gloria?
	

	Did the presider, deacon, and altar servers sing all the music?

	

	Did the accompaniment support and enable the full participation of the assembly in sung prayer?
	

	Were the music and the way it was played and sung joyful?


	


PRAYERS
	Was the sign of the cross done slowly with large dignified and deliberate movements?
	

	Did the celebrant add extraneous words, such as a greeting before the sign of the cross, or “thank you” or “good morning” after “and also with you”?
	

	Was the opening prayer proclaimed clearly, slowly, and solemnly in a way that felt like prayer?
	


